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Webhook | + Add
Inputtext VAR
string

Email + Add
After you add triggers, you can see them here. ) o rkflow can be triggered when an email is
received in a configured inbox. The email account
Schedule (Microsoft or Google) is configured under credentials

with the account type set to Inbound.
Schedule Type

Interval / T

When a new email arrives, the workflow is triggered.

Short Description

Every 10 minutes Content data of an email and its attachment can

Interval Type both be used within the workflow.
Minutes

Interval Between Minutes

10

‘ Cancel ‘ Update



Credentials

Connections LLM Chat Experience Email Accounts Channels Data Source Applications

Microsoft

a Google

—|— Add Account

There is nothing here so far.

Here you can set up Email Account Credentials

CO Deep Link 5’ Business Objeq Credentials 3\ Monitoring and Evaluation

O Al Agent Studio {2 Agent Teams £ Agents

‘F Tools

rlfj Topics

Create o
® Inbound O Approver
Account Name Email Address
Required Required
Email Folder Pooling Interval v
Required Required
Description
Required
Authorization
Tenant Id
Required
Client Id
Required
Client Secret ‘
Required
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Webhook | + Add
Inputtext VAR
string

Email | + Add

After you add triggers, you can see them here.

/_\ Workflow Agents can also run on a time-based schedule.

Schedule

This supports two scheduling models:

e |nterval-based execution (for example every few
Schedule Type

Interval

/s W

minutes, hours, or days)

Short Description

Every 10 minutes e Recurrence-based scheduling using calendar

patterns

Interval Type

Minutes This type of trigger is useful for automated background

processes that need to run periodically without user

Interval Between Minutes Interaction.

10

‘ Cancel ‘ Update
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Webhook /\ A webhook trigger allows external systems to start a | + Add

workflow through a REST API call. Input parameters

Inputtext can be passed as variables during the invocation, /s T
string which the workflow can then use throughout its
execution. This is typically used for system-to-system

integrations or event-driven processing. ,
Email + Add

After you add triggers, you can see them here.

Schedule

Schedule Type

Interval / T

Short Description
Every 10 minutes

Interval Type
Minutes

Interval Between Minutes

10

‘ Cancel ‘ Update



Configure global workflow error handling here.
If 2 workflow encounters a permanent error that is not handled within the flow, an email
notification is sent with details such as the trace ID, failed node, error message, and employee
information for quick troubleshooting.
Branch / Node-Level Error Handling
Errors can also be handled within specific workflow nodes or branches.

Details LLM Security Chat Experience Triggers Variables Error Handling

Email

Send an email when a workflow instance encounters a permanent error.

Recipients ’ @ v
[{$context.$nodes.GET_LOGGED_IN_USER.$outputltems[0].EmailAddress}]

cC ® v

o Type {{ to start seeing context-sensitive expressions.

Email Subject ’ @ v
Error: Timesheet Workflow Agent - [{{$context.$workflow.$name}}]

Email Template @ v
Timesheet Workflow Agent Error Notification <br><br>

A workflow error occurred while processing a submitted timesheet. Please review the details below. <br>
<br=>

Trace Id: [{{$context.$workflow.$traceld}}] <br>
Failed Node: [{{$context.$error.$errorNode}}] <br>
Error Message: [{{$context.$error.$errorMessage}}] <br><br>

Employee Details <br>
Person Id: [{{$context.$variables.Personld}}] <br>
Assignment Id: [{{$context.$variables.Assignmentld}}] <br>

The workflow attempted to process a timesheet document, extract the required information, and
generate the corresponding digital time card. The process encountered an error during execution. <br>
<br>

Recommended Action <br>
Please review the workflow trace and verify the uploaded timesheet data before retrying the process.
<br><br>

This notification was generated automatically by the Timesheet Workflow gg%g y
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