
A workflow can be triggered when an email is

received in a configured inbox. The email account

(Microsoft or Google) is configured under credentials

with the account type set to Inbound. 

When a new email arrives, the workflow is triggered.

Content data of an email and its attachment can

both be used within the workflow.



Here you can set up Email Account Credentials



Workflow Agents can also run on a time-based schedule.

This supports two scheduling models:

Interval-based execution (for example every few

minutes, hours, or days)

Recurrence-based scheduling using calendar

patterns

This type of trigger is useful for automated background

processes that need to run periodically without user

interaction.



A webhook trigger allows external systems to start a

workflow through a REST API call. Input parameters

can be passed as variables during the invocation,

which the workflow can then use throughout its

execution. This is typically used for system-to-system

integrations or event-driven processing.



Configure global workflow error handling here.
 If a workflow encounters a permanent error that is not handled within the flow, an email

notification is sent with details such as the trace ID, failed node, error message, and employee
information for quick troubleshooting.

Branch / Node-Level Error Handling
Errors can also be handled within specific workflow nodes or branches.


